HS2 Hillingdon Residents Survey SurveyMonkey

Q1 Are you a resident of

Answered: 197  Skipped: 0

Harefield I

Ruislip

North Uxbridge I

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Harefield 4.57% 9
Ickenham 52.28% 103
Ruislip 35.03% 69
North Uxbridge 2.54% 5
Other (please specify) 5.58% 11
TOTAL 197
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Q2 Please score these methods for how well they provide you with
information about HS2?

Answered: 193  Skipped: 4

Hillingdon /
Ruislip Agai...

Residents
Association...

Residents
Association...

London Borough
of Hillingdo...

Hillingdon
People

Get West
London /...

Local facebook
groups

Twitter

Stop HS2
website

HS2
information ...

HS2 main
website

HS2's
Hillingdon...
MP newsletter
Local HS2
events
0 1 2 3 4 5 6 7 8 9 10
EXCELLENT GOOD AVERAGE POOR VERY N/A TOTAL WEIGHTED
POOR AVERAGE
Hillingdon / Ruislip Against HS2 25.79%  33.68% 16.32% 8.42% 5.26% 10.53%
website 49 64 31 16 10 20 190 2.26
Residents Association website 10.81% 29.73% 17.30% 9.73% 4.86% 27.57%
20 55 32 18 9 51 185 2.56
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Residents Association newsletter
London Borough of Hillingdon
website

Hillingdon People

Get West London / Uxbridge
Gazette

Local facebook groups

Twitter

Stop HS2 website

HS2 information via post

HS2 main website

HS2's Hillingdon website

MP newsletter

Local HS2 events

18.62%
35

3.76%
7

5.59%
10

1.10%
2

17.13%
31

3.95%
7

18.68%
34

3.87%
7

2.19%
4

5.03%
9

1.66%
3

5.03%
9

31.91%
60

22.04%
41

25.14%
45

12.15%
22

22.10%
40

6.21%
11

24.73%
45

9.94%
18

7.10%
13

8.94%
16

11.05%
20

14.53%
26

18.62%
35

31.72%
59

33.52%
60

32.04%
58

11.60%
21

7.91%
14

16.48%
30

23.20%
42

15.85%
29

20.11%
36

18.23%
33

23.46%
42

3/12

7.98%
15

15.05%
28

16.20%
29

15.47%
28

4.97%
9

3.39%
6

4.95%
9

18.23%
33

21.31%
39

17.32%
31

9.39%
17

15.08%
27

6.91%
13

9.14%
17

9.50%
17

7.73%
14

5.52%
10

3.39%
6

4.95%
9

29.28%
53

22.40%
41

15.08%
27

32.60%
59

21.79%
39

15.96%
30

18.28%
34

10.06%
18

31.49%
57

38.67%
70

75.14%
133

30.22%
55

15.47%
28

31.15%
57

33.52%
60

27.07%
49

20.11%
36

SurveyMonkey
188 2.44
186 3.05
179 2.99
181 3.24
181 2.34
177 2.84
182 2.32
181 3.70
183 3.79
179 3.43
181 3.83
179 3.43
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Q3 Please tell us any thoughts about the communication methods above.
Also about any other ways you get your information about HS2

Answered: 124  Skipped: 73
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Q4 Are you aware of HS2's "HS2 in Hillingdon" website and that you can
register for email notifications?

Answered: 195  Skipped: 2
-
Not sure
I

Please let us
know what yo...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 27.18% 53
No 58.46% 114
Not sure 11.28% 22
Please let us know what you thoughts are on the website or communication from HS2 about it. 3.08% 6
TOTAL e
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Q5 Would you say you are receiving timely and accurate information
about HS2 construction plans which may affect you and your local area
from HS2?

Answered: 191  Skipped: 6

Yes

Not sure

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES

RESPONSES
Yes 26.70% 51
No 55.50% 106
Not sure 17.80%

34
TOTAL 191
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Q6 Going forward, how would you prefer to find out more about HS2
construction etc.? (please choose your top 5)

Answered: 184  Skipped: 13

Local events
run by HS2

Local events
run by local...

Exhibitions
Meetings

Social media

Leaflets

Banners

Residents
Associations...

Local action
groups website

(o] 1 2 3 4 5 6 7 8 9 10
FIRST SECOND THIRD FOURTH FIFTH TOTAL WEIGHTED
CHOICE CHOICE CHOICE CHOICE CHOICE AVERAGE

Local events run by HS2 31.18% 13.98% 15.05% 13.98% 25.81%
29 13 14 13 24 93 2.89

Local events run by local groups e.g. 35.34% 22.41% 15.52% 16.38% 10.34%
residents groups / action groups 41 26 18 19 12 116 2.44

Exhibitions 8.11% 28.38% 14.86% 20.27% 28.38%
6 21 11 15 21 74 3.32

Meetings 5.48% 15.07% 23.29% 38.36% 17.81%
4 11 17 28 13 73 3.48

Social media 42.47% 12.33% 20.55% 15.07% 9.59%
31 9 15 11 7 73 2.37

Leaflets 23.28% 21.55% 24.14% 16.38% 14.66%
27 25 28 19 17 116 2.78

Banners 3.03% 24.24% 21.21% 27.27% 24.24%
1 8 7 9 8 33 3.45

Residents Associations website / newsletters 23.08% 28.21% 22.22% 9.40% 17.09%
27 33 26 11 20 117 2.69
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Local action groups website 16.49% 22.68% 22.68% 22.68% 15.46%
16 22 22 22 15 97 2.98
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Q7 Are you aware that (early) construction work is already taking place in
the area?

Answered: 195  Skipped: 2

Not sure

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 89.23% 174
No 9.23% 18
Not sure 1.54% 3
TOTAL 195
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Q8 When do you think main construction is due to start?

Answered: 192  Skipped: 5

End of 2019 l
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
End of 2018 23.44% 45
Mid 2019 16.67% 32
End of 2019 5.21% 10
2020 7.29% 14
Not sure 47.40% 91
TOTAL i
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Q9 What impact do you think HS2 construction will have on your daily
life?

Answered: 194  Skipped: 3

Minimal l
Major

Not sure

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Minimal 6.70% 13
Medium 15.98% 31
Major 69.59% 135
Not sure 7.73% 15
TOTAL 194
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Q10 Are there any local community events we could organise that you
would get involved in? (tick as many as you like)
Answered: 132  Skipped: 65
Protests
March

Demonstration

Family event

Community
social event

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Protests 46.21% 61
March 34.09% 45
Demonstration 39.39% 52
Family event 33.33% 44
Community social event 59.09% 78

Total Respondents: 132
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SurveyMonkey

Q3 Please tell us any thoughts about the communication methods above.

N

© o N O O»,

11
12

13
14
15
16

17
18
19
20
21
22
23
24
25
26

27
28

Answered: 124  Skipped: 73

RESPONSES
From informed activists

| want the perpetrators of HS2 in jail but that's only because we don't have death sentence in this
country

Most information was from Stop HS2 emails or the different sessions that you visit ran by HS2

| don't use facebook or twitter. We never get any information from our MP.Don't visit the HS2
website.

Regular email updates.

| also get information from YouTube which is very useful

CAN'T THINK OF ANYTHING ELSE

Only the information from our Residents Association is really detailed enough and useful.
HS2 organisation are telling us nothing!

I mainly use local residents Facebook pages.

It seems that any info | get | need to look for and is not easy. Only Ruislip against HS2 emails
keep me up to date

As with everything they do very expensive card/paper. Though must admit it's timely.
There's too much information!
| normally see updates on Facebook occasionally via post regarding meetings that are being held.

We sometimes get leaflets put through the door by HS2 to inform us of forthcoming events or road
closures

Mostly from other people on Facebook

Difficult to know what to trust

Mainly from Ruislip against HS2

Facebook is the main source of info.

| feel HS2 only reveal what they think will be received positively and everything else is kept quite
Local HS2 events: Staff unable to answer questions raised!

| do not use facebook or twitter and sometimes | think | miss out on info.

Don't really hear much about it locally unless | seek it out.

| haven't received anything through the post apart from a leaflet about the clone valley viaduct

The most reliable source of information has been Ruislip Against HS2 (later becoming Hillingdon
Against HS2)

by e-mail

| receive information from yourselves when you send it out plus more from the council and also
from articles when written in the Gazette.

175

Also about any other ways you get your information about HS2

DATE
3/18/2018 3:53 PM
3/17/2018 10:25 PM

3/15/2018 1:43 PM
3/14/2018 9:37 PM

3/14/2018 12:02 PM
3/12/2018 9:16 PM
3/10/2018 1:19 PM
3/7/2018 6:26 PM
3/7/2018 6:13 PM
3/7/2018 3:42 PM
3/7/2018 2:57 PM
3/7/2018 9:46 AM

3/7/2018 9:12 AM
3/7/2018 9:01 AM
3/7/2018 7:51 AM
3/7/2018 12:30 AM

3/6/2018 11:56 PM
3/6/2018 11:45 PM
3/6/2018 11:35 PM
3/6/2018 11:31 PM
3/6/2018 10:21 PM
3/6/2018 9:19 PM
3/6/2018 9:14 PM
3/6/2018 9:14 PM
3/6/2018 7:43 PM
3/6/2018 6:18 PM

3/6/2018 5:54 PM
3/6/2018 5:47 PM
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29

30
31

32
33
34
35
36
37

38
39
40
41
42
43
44
45

46

47
48
49
50
51
52
53

54
55

56

57
58
59

Non existent information so far, the recent postcard indicated a Denham website was available, as
bucksandoxford or something similar and the site is not available yet. After the devastation at
Harvil Road | received another letter saying the Hillingdon Outdoor site was being prepared for
displaced wildlife, having already done the damage. As far as | can see the wildlife refuge is
merely a car park for the workers up the road.

E mail is best for me.It comes via a friend who always passes it on

| am aware that should | need to delve deeper there are a number of web sites etc that | could
access

Twitter feels good for me

| like getting the emails as they are very informative

For me email works best.

If anything there are too many means of getting conflicting information
Good

Not enough proactive communication from council or HS2 itself. Very unclear what the timetable is
on anything and what impact we can expect at various stages of construction.

The only real info for residents has been provided by other residents
Information is OK from sources but it will not stop the juggernaut

| get information from local anti-HS2 residents.

Facebook is best for me

Overall, | feel communication is good, despite my views on the content
| only see stuff pop up on the local Facebook group from time to time.
Poor

Most information from stop hs2 website; other information from generally combing web and
discussions with local people involved in various groups.

Websites do vary in quality and frequency with which they are updated. Out-of-date information is
unhelpful. Personally, | don't make use of social media so rely on websites and printed sources.

Hard to believe that unbiased information is always forthcoming

Talking with neighbours

Talking to people

More information from HS2 direct needed

It's still such an unknown terror, hard to fully grasp just how bad it will be.

There is a lot of information available particularly from my local residents association.

Just do a better job of it!... but less bias too!... far too much scare mungering thag with a bit of
research is easily debunked..... and I'm not even particularly in favour of the train!

More local events

Combination of the above works okay. In ideal world, would be good to have one centralised (non-
biased!) source.

So many | was N/A (Not Aware of). Things | see happening along the route to the dump. | have
attended every presentation | have heard about and read all the paperwork in the library since the
very start and made numerous comments mostly ignored. tried to attend some meetings and told |
could not. The I.Mech.E is holding a meeting about moving spoil and stuff about the end of Feb.
Speakers include an HS2 person. Have they decided how and where to yet? Or is it still go to
Swakeleys R'Bout and proceed westerly to ??7?

no obvious source, local news coverage is poor, info from local MP non-existent
None

| have been campaigning against HS2 for about 3 years now and it seems to make no difference.
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SurveyMonkey

3/6/2018 5:39 PM

3/6/2018 5:32 PM
3/6/2018 5:13 PM

3/6/2018 4:00 PM
3/6/2018 3:20 PM
3/6/2018 3:18 PM
3/6/2018 2:35 PM
3/6/2018 2:16 PM
3/6/2018 2:14 PM

3/6/2018 1:58 PM
3/5/2018 12:48 PM
3/3/2018 10:53 AM
3/2/2018 10:05 PM
2/28/2018 10:18 AM
2/28/2018 7:01 AM
2/27/2018 5:54 PM
2/27/2018 10:12 AM

2/26/2018 9:13 PM

2/26/2018 8:44 PM
2/26/2018 5:59 PM
2/26/2018 10:10 AM
2/26/2018 8:21 AM
2/25/2018 10:09 PM
2/25/2018 9:39 PM
2/25/2018 9:33 PM

2/25/2018 8:27 PM
2/25/2018 8:19 PM

2/25/2018 8:10 PM

2/25/2018 7:28 PM
2/25/2018 7:05 PM
2/25/2018 5:41 PM
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60

61

62
63

64
65
66
67
68

69

70

71

72
73
74
75

76

77
78
79
80
81
82

83
84
85
86
87
88
89

90

Straightforward e mails, like those from Residents Association will reach the largest single
audience

Fairly comprehensive information available, but difficult to know how accurate it is eg claims about
traffic generated

Talking to people

It is very hard to get a clear opinion. The whole hs2 set up leaves a bad taste in my mouth, what
residents think is completely ignored. Any positive moves are so over hyped that side issues
related to the positive move are completely disregarded. Harefield is the forgotten village and
almost invisible on our MP’s radar. Time we were moved back to Uxbridge

ok

Daily newspapers

Its now beyond worrying about it. This extremist Government will do what ever it wants to do.
just publisise the truth

Main information is from local facebook sites. Even if HS2 did provide information | would not trust
anything they say.

Need to communicate to a wider circle as so many people use the area to drive through to the
A40/M40

From the start the opposition should have been united rather than the many small groups that now
exist. Unfortunately this was driven by nimbyism and, although is probably less so now, there is
not much unity. Therefore | am totally confused by all the groups and communications that are
around.

there was a demo yesterday and i did not even know about it until some friends came round and
said they had seen it

The various "Stop HS2" orgs seem pointless now that work has started.
Maps and info confusing
Maps from HS2 are unclear.

HS2 needs to communicate the REAL cost of the project and provide a proper assessment of the
impact of traffic in Ickenham. This could be through a freedom of information act disclosure or
through submittals to Parliament or the High Court.

Information comes from a variety of sources, much of it is on the web but requires reading. One is
aware of activity but only from the road

| find that every so often things go quiet. | would like more info from the council and mp.
Word of mouth. Chatting to local people.

What | hear on the news or read about in local paper.

Sometimes we get info after the event - could be sooner

Get west London website is always very informative.

All sources coming from HS2 provide useful, honest information. All other sources are biased and
misleading

None

Personal information via the post would be useful
Facebook

Facebook

newsletter of facts - both for and against

Word of mouth

Not enough info - you have to go looking for it to find it and most people won’t be aware. Needs to
be more high profile

Mainly via local residents information. HS2 sources generally slow and unresponsive
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2/25/2018 5:40 PM

2/25/2018 5:05 PM

2/25/2018 4:32 PM
2/25/2018 4:07 PM

2/25/2018 3:52 PM
2/25/2018 3:02 PM
2/25/2018 3:00 PM
2/25/2018 1:26 PM
2/25/2018 1:26 PM

2/25/2018 1:19 PM

2/25/2018 1:12 PM

2/25/2018 12:52 PM

2/25/2018 12:46 PM
2/25/2018 12:42 PM
2/25/2018 12:26 PM
2/25/2018 12:25 PM

2/25/2018 12:13 PM

2/25/2018 12:02 PM
2/25/2018 12:02 PM
2/25/2018 11:58 AM
2/25/2018 11:47 AM
2/24/2018 10:45 PM
2/24/2018 10:16 PM

2/24/2018 6:38 PM
2/24/2018 5:40 PM
2/24/2018 5:39 PM
2/24/2018 4:45 PM
2/24/2018 4:28 PM
2/24/2018 4:24 PM
2/24/2018 4:18 PM

2/24/2018 4:13 PM
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91
92
93
94

95
96

97
98

99

100
101
102

103
104
105

106

107
108
109
110
111
112

113

114
115
116
117
118

119
120
121
122

NA
Mainly social media - do not receive mail
Should be reported on national news

Have a mistrust of info that comes from HS2 Itd as history of errors. Have to read lots of different
sources to try and understand what is supposed to be happening (although things change and
updates are not quick enough from HS2 Ltd)

Some people esp old don’t have computers or mobile phones. Highly discrimatory.

We rarely get any information about HS2 other than on social media or on the news if there are
protests. It's very disturbing.

Facebook groups would be the most effective method

Information is via word of mouth, as residents we are kept in the dark unless we seek the
information

Not given enough information.
n.a
Word of mouth

Only reliable method is via keri brennan who | know . With out her it's shocking communication.
Hs2 waste of money and should be stopped

Don't get much communication
| have none

| just see an occasional post on fb (as with this one) | have signed an online petition that came up
on fb.

Communication from HS2 has improved recently with the introduction the Commonplace email
bulletins. More clear and concise information is still needed. Not just information on things about to
happen but furthwer ahead too. Maybe a calendar of anticipated events on the HS2 i Hillingdon
website for the next 12 months or more with links to more explanatory information.

Nothing else

TBH didn't know half of the sites existed.

We don't get any

Meetings with HS2 Community Team

Not enough info. If they stoped hs2 and put money into MUD would be better use of funds

Not aware of any communication in last 6 months coming to me except the design of proposed
bridge at HOAC and can’t remember where | saw it. | haven’t sought out information on any
website

HS2 seem to give as little information as possible, its the organisations opposed to HS2 that are
letting local people know what is happening

Mostly get updates via facebook posts

Communication very disjointed

Only information regularly seen is via action groups against hs2. Mainly via Facebook
From protesters

As well As updated info would be handy to have clear bullet pointed info on facts and background
to refer to

Via word of mouth of people who work in the construction industry
very poor and spin by anti hs2 action groups
N/a

Door to door talking and how this will effect area during construction.
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2/24/2018 3:37 PM
2/24/2018 2:52 PM
2/24/2018 2:01 PM
2/24/2018 1:19 PM

2/24/2018 12:12 PM
2/24/2018 12:04 PM

2/24/2018 11:11 AM
2/24/2018 10:46 AM

2/24/2018 10:36 AM
2/24/2018 9:54 AM
2/24/2018 9:21 AM
2/24/2018 7:25 AM

2/24/2018 5:57 AM
2/24/2018 5:47 AM
2/24/2018 2:53 AM

2/24/2018 1:32 AM

2/24/2018 1:00 AM

2/24/2018 12:55 AM
2/24/2018 12:47 AM
2/23/2018 11:47 PM
2/23/2018 11:37 PM
2/23/2018 11:26 PM

2/23/2018 11:11 PM

2/23/2018 10:51 PM
2/23/2018 10:50 PM
2/23/2018 10:47 PM
2/23/2018 10:36 PM
2/23/2018 10:30 PM

2/23/2018 10:16 PM
2/23/2018 10:12 PM
2/23/2018 9:59 PM
2/23/2018 9:59 PM
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123 Bewildering/ramshackled. 2/23/2018 9:58 PM

124 Hs2 Ltd communication is only a tick box. They have no interest in informing residents. 2/23/2018 9:37 PM
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